
Americas
Code City Name Phone Number Days Hours Days Hours Days Hours
ABR Aberdeen, SD 605-226-0008 Mon-Fri 5A -5P/8P-12A Sat 5A-3P/8P-10P Sun 5A-5P/8P-12A
ACA Acapulco, Mexico - Seasonal 52-74-66-9063 Sat 1000A - 430P  

CAK Akron-Canton, OH 330-494-0266 Daily 5A - 10:30P
ALB Albany, NY 518-242-4156 Mon-Fri 600A - 900P Sat 600A - 700P Sun 600A - 900P
ABQ Albuquerque, NM 505-842-4074 Daily 700A - 300P
AEX Alexandria, LA 318-487-9819 Mon-Fri 5A - 11P
ABE Allentown, PA 610-266-5401 Daily 500A - 1000P
APN Alpena,  MI 989-358-9179 Daily 11A - 10P
ANC Anchorage, AK 907-266-5692 Daily 900A - 4P
ATW Appleton, WI 920-730-0220 Daily 5A - 11P
AVL Asheville, NC 828-651-9834 Mon-Sat 430A-6p Sun 630A- 600P
ASE Aspen. CO - Seasonal 970-544-5302 Daily 300P - 700P   
ATL Atlanta. GA 404-530-3967 Daily 730A - 1130P
AUS Austin, TX 512-530-3200 Daily 700A - 600P
BWI Baltimore, MD 410-859-2730 Daily 1130A -  1130p     
BGR Bangor, ME 207-945-5687 Daily 430A - 1030P
BTR Baton Rouge, LA 225-358-2743 Daily 500A - 930P
BJI Bemidji, MN 218-751-3861 Daily 5A - 11P
BIL Billings, MT 406-248-2904 Daily 700A -2P

BGM Binghamton, NY 607-729-4787 Daily 5:30A - 9:30P
BHM Birmingham, AL 205-599-1150 Daily 10A - 9:30P
BIS Bismarck, ND  701-255-6168 Daily 500A - 1230A
BMI Bloomington, IL 309-663-6274 Daily 530A-830A
BOI Boise, ID 208-383-3002 Daily 7A - 230P / 6P - 7P
BOS Boston, MA 617-561-5380 Daily 900A - 1100P     
BZN Bozeman, MT 406-388-9256 Daily 430A -215P/6P-12A
BRD Brainerd, MN 218-828-0572 Daily 630A - 515P / 745P - 1015P
BUF Buffalo, NY 716-634-2883 Daily 530A - 1100P      
BTV Burlington, VT 802-865-9421 Daily 4:30A - 11P
SJD Cabo San Lucas, Mexico - Seasonal 011-52-624-122-2677 Sat 900A - 300P  

CUN Cancun, Mexico (52) 98-860044 Daily 1100A- 500P
CPR Casper, WY 307-266-4775 Daily 430A-200P



Code City Name Phone Number Days Hours Days Hours Days Hours
CID Cedar Rapids, IA 319-363-8529 Daily 600A - 600P / 800P - 1000P

CWA Central Wisconsin, WI 715-693-3017 Mon - Fri 430A - 1200A Sat 6A - 10P Sun 530A - 1200A
CMI Champaign, IL 217-352-1430 Mon -Sat 500A - 800P Sun 600A- 800P
CHS Charleston, SC 843-760-3467 Daily 7A - 4P
CRW Charleston, WV 304-346-8617 Daily 530A-430P/9P-12A
CLT Charlotte, NC 704-359-5256 Daily 7A - 7P/10P-11P

CHO Charlottesville, VA 434-974-6548 Daily 430A-100A
CHA Chattanooga, TN 423-855-2273 Daily 830A - 11P
MDW Chicago - Midway, IL 773-948-6463 Daily 830A - 930P
ORD Chicago - O'Hare, IL 773-686-5550 Daily 500A - 1000P
CIU Chippewa County, WI 906-495-2522 Daily 6A - 10P
CVG Cincinnati, OH 859-767-4555 Daily 600A - 1100P      
CLE Cleveland, OH 216-265-6530 Mon-Fri 730A - 1100P Sat 930A - 130A Sun 930A - 120A
COS Colorado Springs, CO 719-573-9548 Daily 700A - 200P
CAE Columbia, SC 803-822-1220 Daily 0600A - 0900P
CMH Columbus, OH 614-239-4314 Daily 800A - 11P
CZM Cozumel, Mexico - Seasonal (52) 98-722824 Sat 1000A - 300P  
DFW Dallas - Ft. Worth, TX 972-574-2885 Daily 830A - 1030P     
DAY Dayton, OH 937-898-6780 Daily 615A - 800P
IAD DC - Dulles 703-572-3020 Daily 730A - 1000P
DCA DC - National 703-417-6100 Daily 515A - 11P
DEN Denver, CO 303-342-9125 Daily 845A - 1100P
DSM Des Moines, IA 515-256-5730 Daily 515A - 800P
DTW Detroit, MI 734-942-4250 Daily 800A - 900P
DVL Devils Lake, ND 701-662-8032 Mon-Fri 10A - 400P Sat/Sun 10A-130P
DLH Duluth, MN 218-727-3201 Daily 530A - 700P
EAU Eau Claire, WI 715-835-6166 Daily 430A - 1100P
ELP El Paso, TX 915-778-4620 Daily 600A-200P 
ELM Elmira-Corning, NY 607-796-6545 Daily 8A - 11:15P
LYU Ely, MN 218-365-3504 Daily 900A - 500P
ERI Erie, PA 814-836-5970 Daily 5A - 10P
EVV Evansville, IN 812-423-4603 Mon-Fri 5:15A - 6P Sat 5:15A - 5:30P Sun 10:30A - 600P
FAI Fairbanks, AK - Seasonal 907-474-1704 / 1701 Daily 600A - 430P  
FAR Fargo, ND 701-241-1594 Daily 500A - 1130P     



Code City Name Phone Number Days Hours Days Hours Days Hours
XNA Fayetteville, AR 501-205-1167 Daily  5A- 11P
FNT Flint, MI 810-234-8393 Daily 500A - 1130P
FOD Ft. Dodge, IA 515-573-2368 Mon-Fri 830A-300P/9P-1200A Sat 830A-300P Sun 1130A-3P/ 9P-12A
FLL Ft. Lauderdale, FL 954-359-5413 Daily 830A - 430P

RSW Ft. Myers, FL 239-768-2233 Daily 730A - 345P
FSM Ft. Smith, AK 479-484-4412 Daily 600A-900P
VPS Ft. Walton Beach, FL 850-651-3465 Daily 500A - 900P
FWA Ft. Wayne, IN 260-747-4418 Daily 630A - 700P
GNV Gainesville, FL 352-335-1340 Mon-Sat 500A - 900P Sun 1000A-600P
GCM Grand Cayman - Seasonal 345-949-2955 Daily 900A - 500P  
GFK Grand Forks, ND 701-775-2394 Daily 330A - 5P
GRR Grand Rapids, MI 616-233-6222 Sun-Fri 900A - 500P Sat 9A-1P
GPZ Grand Rapids, MN 218-326-6657 Mon-Fri 4A-930P
GTF Great Falls, MT 406-761-3106 Daily 630A-230P/730P-1130P
GRB Green Bay, WI 920-498-5012 Daily 600A - 930P
GSO Greensboro, NC 336-605-7150 Daily 900A - 700P
GLH Greenville, MS 662-335-4002 Daily 530A 830P
GSP Greenville/ Spartanburg, SC 864-879-0914 Daily 600A - 715P
GPT Gulfport, MS 228-214-5184 Daily 430A - 930P
MDT Harrisburg, PA 717-948-5940 Daily 800A - 400P
BDL Hartford, CT 860-627-3530 Daily 600A - 1100P
HLN Helena, MT 406-495-1100 Daily 700A - 800P
HIB Hibbing, MN 218-262-1391 Daily 630A-330P/815P-1115P
HNL Honolulu, HI 808-831-4279 Daily 11A - 10P
CMX Houghton/Hancock, MI 906-482-3660 Daily 6A-6P/ 9P - 12A
IAH Houston Intercontinental, TX 281-553-4354 Daily 900A - 1000P
HSV Huntsville, AL 256-772-9836 Daily 530A - 900P
IDA Idaho Falls, ID 208-522-1743 X9 Daily 800A-600P
IND Indianapolis, IN 317-248-3865 Daily 600A - 1000P
INL Internationals Falls, MN 218-283-4630 Daily 5A - 930P
ITH Ithaca, NY 607-257-2555 Mon-Fri 600A-800P Sat 600A-100P Sun 600A-100P
ZIH Ixtapa/Zihuatanejo, Mex.-Seasonal Information not available Sat  

JAC Jackson Hole, WY 307-739-9920 Daily 530P - 730P



Code City Name Phone Number Days Hours Days Hours Days Hours
JAN Jackson, MS 601-933-2800 Daily 600A - 730P
JAX Jacksonville, FL 904-741-6893 Daily 5A - 8P
JMS Jamestown, ND 701-252-3414 Daily 800A- 400P
AZO Kalamazoo, MI 269-381-1018 Mon-Fri 600A - 1000P Sat 600A - 1000P Sun 630A - 1000P
FCA Kalispell, MT 406-257-5623 Daily 600A - 200P
MCI Kansas City, MO 816-243-7403 Daily 830A - 1000P

KLM Office 773-686-6075 Daily 1100A - 600P
TYS Knoxville, TN 865-342-3171 Daily 600A - 1100P
LSE LaCrosse, WI 608-781-3193 Sun - Fri 430A -630P/8P-10P Sat 530A-630P
LFT Lafayette, LA 337-232-2279 Daily 4A-11P
LAN Lansing, MI 517-886-2088 Daily 600A - 1100P
LAS Las Vegas, NV 702-261-5784 Daily 730A -300P / 830P - 1230A
LBE Latrobe, PA 724-539-1480 Daily 500A-800A / 1000A-500P
LEX Lexington, KY 859-277-0245 Daily 530A - 1030P
LIR Liberia, Costa Rica - Seasonal 506-668-1078 Mon - Sat 900A - 500P  

LNK Lincoln, NE 402-474-6824 Mon-Fri 5A - 11P Sat 5A-4P Sun 630A-10P
LIT Little Rock, AR 501-537-3488 Daily 430A - 500P
LAX Los Angeles, CA 310-646-7713 Daily 500A - 12A
SDF Louisville, KY 502-367-1481 Daily 900A - 1130P
MSN Madison, WI 608-249-6420 Sun - Fri 900A - 1200A Sat 900A - 1130P
MHT Manchester, NH 603-627-6925 Daily 700A -  800P
MQT Marquette, MI 906-346-6471 Mon-Sat 600A - 1230A Sun 930A-1230A
MCW Mason City, IA 515-423-6901 Mon-Fri 400A - 1030P Sat 4A-530P Sun 9A-130P
OGG Maui,  HI 808-873-8504 Daily 300P - 1130P
MFE McAllen, TX 956-682-5985 Daily 8A - 7P
MEM Memphis, TN 901-922-8475 Daily 600A - 1200A
MEX Mexico City (52) 57-851279 Daily 10A -230P
MIA Miami, FL 305-526-8060 Daily 900A-1230A
MBS Midland Bay - Saginaw, MI 989-695-9601 Daily 530A - 830P
MKE Milwaukee, WI 414-747-4740 / 4604 Daily 900A - 1100P
MSP Minneapolis - St. Paul, MN 612-726-2534 Daily 800A - 900P
MOT Minot, ND 701-852-3131 Daily 500A - 5P
MSO Missoula, MT 406-543-5491 Daily 630A - 230P 
MOB Mobile, AL 251-633-5131 Daily 430A - 11P



Code City Name Phone Number Days Hours Days Hours Days Hours
MLI Moline, IL 309-757-1700 Mon-Fri 500A - 800P Sat 5A-4P Sun 12noon-8P
MLU Monroe, LA 318-324-8773 Daily 530A -9P
MBJ Montego Bay 876-952-4033 Daily 900A - 500P
MGM Montgomery, AL 334-284-0191 Mon-Fri 730A - 830P Sat 730A - 4P Sun 1P-4P/645P-830P
MKG Muskegon, MI 231-733-1249 Daily 5A-7A/830A-7P
MSL Mussel Shoals, AL 205-381-8080 Mon-Fri 615A - 10P Sat 6A - 5P Sun 9A-10P
MYR Myrtle Beach, SC 843-626-3851 Daily 900A - 430P
NRT Narita, Japan 120-476-413/476-32-7417 Daily 900A - 700P
BNA Nashville, TN 615-275-2151 Daily 600A - 1000P
MSY New Orleans, LA 504-466-6861 Daily 1000A - 6P
EWR Newark, NJ 973-961-4624 Daily 830A - 1130P
ORF Norfolk, VA 757-857-3432 Mon-Fri 530A - 800P Sat 530A - 600P Sun 800A - 800P
JFK NY - Kennedy 718-244-5615 Daily 830A - 1100P
LGA NY - LaGuardia 718-476- 7411 Daily 500A -  1130P
OKC Oklahoma City, OK 405-680-5212 Daily 700A - 700P
OMA Omaha, NE 402-422-6158 Daily 600A - 1030P
MCO Orlando, FL 407-825-3571 Daily 930A - 1130P
PAH Paducah, KY 270-744-8971 Mon-Sat 600A - 800P Sun 10A-8P
PSP Palm Springs, CA - Seasonal 760-323-5810 Daily 900A - 800P  

PFN Panama City, FL 850-747-3624 Daily 400A - 600P
PLN Pellston, MI 231-539-8423 Daily 600A - 1000P
PNS Penesacola, FL 850-433-3340 Mon-Fri 5A-11P Sat 5A - 630P Sun 1000A - 600P
PIA Peoria, IL 309-697-2181 Daily 630A - 500P
PHL Philadelphia, PA 215-492-2496 Daily 830A-1100P
PHX Phoenix, AZ 602-273-3973 Daily 10A -11P
PIR Pierre, SD 605-244-1722 Mon - Fri 7A - 8P Sat 330A - 4P Sun 7A-8P
PIB Pinebelt, MS 601-544-0604 Mon - Fri 500A - 900P Sat 5A - 4P Sun 10A-9P
PIT Pittsburgh, PA 412-472-5458 Daily 830A - 1000P

PWM Portland, ME 207-761-9616 Daily 630A - 1130P
PDX Portland, OR 503-249-4805 Daily 7A - 10P
PVD Providence, RI 401-736-4304 Mon-Fri 530A - 1000P Sat 530A -  800P Sun 530A - 1000P
POP Puerto Plata, Domican Republic -

Seasonal
809-586-0188 Sat 800A - 800P  



Code City Name Phone Number Days Hours Days Hours Days Hours
PVR Puerto Vallarta, Mexico - Seasonal 52-322-11654 Sat 800A- 600P  
RDU Raleigh/Durham, NC 919-840-5408 Daily 930A - 1130P
RAP Rapid City, SD 605-393-0752 Daily 630A - 930P
RHI Rhinelander, WI 715-369-1125 Daily 530A - 5P
RIC Richmond, VA 804-236-8668 Mon-Fri 530A - 830P Sat 530A - 500P Sun 730A - 830P
ROA Roanoke, VA 540-362-4035 Mon-Fri 600A - 900P Sat 6A-5P Sun 8A-9P
RST Rochester, MN 507-282-1709 Mon-Fri 700A - 1000P Sat 700A - 500P Sun 700A - 1000P
ROC Rochester, NY 585-235-0132 Mon-Fri 600A - 800P Sat 600A - 800P Sun 900A - 800P
RFD Rockford, IL 815-963-8968 Daily 800A - 600P
SMF Sacramento, CA 916-922-4638 Daily 830A-1P/5P-9P
SLC Salt Lake City, UT 801-575-2357 / 2358 Daily 9A - 8P
SAT San Antonio, TX 210-829-7288 Daily 700A - 800P
SAN San Diego, CA 619-231-7372 Daily 1030A - 230P / 645P - 1000P
SFO San Francisco, CA 650-877-5038 Daily 700A - 100A
SJC San Jose, CA 408-282-1903 Daily 9A - 7P
SJU San Juan, Puerto Rico 787-253-0206 Daily 1030A - 500P
SNA Santa Ana (Orange County), CA 949-252-5958 Daily 1100A - 230P
SRQ Sarasota, FL-Seasonal 941-359-5517 Daily 9A - 3P
SAV Savannah, GA 912-966-2617 Daily 530A - 9P
SEA Seattle, WA 206-433-3605 Daily 5A - 1A
SHV Shreveport, LA 318-636-9050 Sun - Fri 630A - 930P Sat 630A-5P
SUX Sioux City, IA 712-255-1139 Daily 430A - 1000P Sat 500A - 800P Sun 700A - 1000P
FSD Sioux Falls, SD 605-336-3461 Daily 500A - 830P 
SBN South Bend, IN 574-287-3364 Daily 730A  -  1030P
GEG Spokane, WA 509-459-3450 Daily 800A - 130P
SGF Springfield, MO 417-862-3900 Daily 530A - 600P
STC St. Cloud, MN 320-251-8574 Mon-Fri 500A - 730P Sat 5A-1P/5P-630P Sun 9A-11A/5P-715P
STL St. Louis, MO 314-427-6500 Daily 730A - 1000P
SCE State College, PA 814-237-9731 Mon-Sat 530A - 8P Sun 11A-8P
HDN Steamboat Springs, CO - Seasonal 970-276-4141 Daily 830A - 430P  
SYR Syracuse, NY 315-455-1348 Daily 530A - 1030P Sat 800A - 745P Sun 800A - 1030P
TLH Tallahassee, FL 850-580-5841 Daily 7A - 700P
TPA Tampa, FL 813-396-3206 Daily 945A - 1230A
TOL Toledo, OH 419-866-0330 Mon-Fri 5:15A-800P Sat 5:15A - 630P Sun 9:30A - 800P



Code City Name Phone Number Days Hours Days Hours Days Hours
TVC Traverse City, MI 231-929-2458 Daily 600A - 1000P
TRI Tri Cities, TN 423-325-6812 Daily 9A - 9P
TUS Tucson, AZ 520-573-8062 Daily 630A-1250P/145P-245P
TUL Tulsa, OK 918-838-5336 Daily 830A-7P
TUP Tupelo, MS 662-841-0092 Daily 6A-12P/2P-430P
EGE Vail, CO - Seasonal 970-524-7631 Mon-Fri 830A - 430P Sat 730A - 330P Sun 700A - 300P
ALO Waterloo, IA 319-233-7579 Mon-Fri 5A - 8P Sat 630A-8P Sun 8A-8P
ATY Watertown, SD 605-886-9300 Daily 6A - 10P
PBI West Palm Beach, FL 561-233-8516 Daily 700A - 4P
HPN White Plains, NY 914-949-5831 Sun-Fri 6A-11P Sat 10A -7P
ICT Wichita, KS 316-946-4388 Mon-Sat 700A - 1015P Sun 800A - 1015P
AVP Wilkes-Barre/Scranton, PA 570-457-0194 Daily 500A-500P
SWF Windsor, NY 845-567-1482 Daily 430A - 600P  

Canada - passengers arriving on NWA
Code City Name Phone Number Days Hours
YYC Calgary, Alberta 403-221-2725 Daily  715A - 1200M
YYG Charlottetown, Prince Edward Island 902-628-9440 Daily 615A-900A / 830P-1000P
YEG Edmonton, Alberta 780-890-4601 Daily 600A - 12A
YHZ Halifax, Nova Scotia 902-873-3944 x25 Daily 11A - 8P
YKF Waterloo, Ontario 519-648-2645 Daily 9A-4P/10p-1200A
YXU London, Ontario 519-457-2100 Mon-Fri 6A - 830P Sat 6A - 5P Sun 6A - 830P
YUL Montreal, Quebec 514-636-3700 Daily 800A - 1100P
YOW Ottawa, Ontario 613-248-2159 Daily 7A -  9P
YQB Quebec,   Quebec 418-872-0404 Daily 8A - 4P
YQR Regina, Saskatchewan 306-352-9490 Mon-Fri 400A - 300P / 1100P - 1200A Sat 630A - 830A Sun 630A - 830A
YXE Saskatoon, Saskatchewan 306-664-8780 Daily 1230P-2P/1030P-12A
YQT Thunder Bay, Ontario 807-475-7822 Mon-Fri 5A - 1A Sat 5A - 1130P Sun 6A-9A / 2P - 1000P
YYZ Toronto, Ontario 905-694-1218 Daily 830A - 900P
YVR Vancouver, British Columbia 604 303-3364 Daily 830A-1P/830P-12A
YWG Winnipeg, Manitoba 204-958-5763 Daily 800A - 930P

Canada - passengers arriving on KLM
Code City Name Phone Number Days Hours



Code City Name Phone Number Days Hours Days Hours Days Hours
YUL Montrel, Quebec 514-636-3209 Daily 1130A-930P
YVR Vancouver, British Columbia 604-303-9154 Daily 600A - 1130P
YYZ Toronto, Ontario 905-612-5349 Daily 1100A - 800P

Europe
Code City Name Phone Number Days Hours
AMS Amsterdan, Netherlands 31-20-6491433 Daily 700A - 1100P 
FRA Frankfurt, Germany 049-69-69071001 Daily 700A - 500P
LGW London, England (Gatwick) 44 01293-501875 Daily 700A - 700P
CDG Paris, France (Charles de Gualle) 33  01 48 62 10 46 Daily 600A - 1200A

Asia
Code City Name Phone Number Days Hours
BKK Bangkok, Thailand 662-535-6200 ext 110 Daily 900P - 1200P (except 11p-1a )
PEK Beijing, China 86-10-6459-0648 Daily 900A - 500P
PUS Busa, Korea  82-51-971-2626 Daily 900A - 800P
GUM Guam, Guam Island 671-642-6921 Daily 0800A - 500P
CAN Guangzhou, China 86-20-3606-6793 Daily 630A-930P
HKG Hong Kong, (852) 2116 8740 Daily 700A - 900P
ICN Incheon, Korea 82-32-744-6300-1 Daily 730A - 800P
MNL Manila, Phillippines (632) 831-6441 Daily 8AM - 3PM / 6PM-930PM
NGO Nagoya, Japan 81-569-38-7597 Daily 900A - 800P
KIX Osaka, Japan (Kansai) 81-724-56-5184 Daily 130P-930P
SEL Seoul, Korea 82-32-744-6307 Daily 730A - 800P
SPN Saipan, Mariana Islands 670-234-2016 Daily 800A - 1200P / 100P - 500P
PVG Shanghai, China (Pu Dong) 86-21-68346053 Daily 830A - 930P
SIN Singapore, Singapore 65-6542-5711 Daily 24 Hours
TPE Taipei, Taiwan 886-3-398-2471-4 ext 110 Daily 1000A - 800P
NRT Tokyo, Japan (Narita) 0476-32-7417 Daily 9A - 7P


